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Verifying your Republic Bank File Transfer module configuration settings

It isvery important that you verify your Republic Bank File Transfer module configuration
settings to ensure they are correct before you attempt to transmit files to Republic Bank. To
verify these setting please follow the steps below.

1) Open your Republic Bank File Transfer module (from your Start menu, select
Programs>Tax Refund Solutions>Republic Bank TRS File Transfer)

2) Once you are on the main screen of the File Transfer module, click on “View Settings’
on the bottom right corner of the main screen.

g3 Republic Bank Tax Refund Solutions File Upload

Files Pending Upload
Application files pending: MHone
Acknowledgement files pending: MHone
IRS files pending: Mone
Transfer Files Now
I Status Log: File= Sent: 0
[ |
[ |
1 Close Application (M&tti@
S




3) Thiswill openthe“User Settings” screen as shown below.

o Fepublic Bank Tax Refund Solutions File Upload E] [
User Settings J
EFIM: | FE2536 | Upload Password: [------ |

Change these zettingz only if instructed to by Republic Bank
Directories:
Tax Returnsz: | WLACERTENIBT 2= DATAMREF | File Mame: |*.LFD |

Acknowledgements: | \LACERTE\OSTARMDATANREF | File Mame: | *.LAC |
“LEE '|

Applications: | WLACERTENDST &M DATAMVREF | File Mame:

Server Drive: C:h [V] S oftware: | LaCerte |

FRezend Files
IF pou would like to rezend a single file, type it's name below and click "Resend Single File''

File name: | Rezend Single File

Torezend all filez, or a group of filez, make your zelection below and click "Resend"
) dpplications 0 Acknowledgements 0 IRS 0 Al Files Reszend

File Transfer Password Protection
[F you choose to enable this feature, a password will be reguired o run thiz application

Paszward: || | Confirmn Pagsword: | | [ Enable Password
Cloze Screen Save Settings

Skatus: Idle

4) First, verify that the EFIN in the top left corner is your office EFIN. Then, look at the
“Software” field and verify that the software specified is“Lacerte”.

5) Next, you need to verify that the File Transfer module is pointing to the correct tax
return, acknowledgement, and application file directories. Look at the “Directories’
portion of the User Settings screen and verify that the directories listed match the
following:

Directories:
- Tax Return: C:\LACERTE\O8TAX\IDATA\REFUNDSN\
- Acknowledgement: C:\LACERTE\O8BTAX\IDATA\REFUNDSN\
- Application: C:\ALACERTE\OS8TAX\IDATA\REFUNDSN\
File names:
- Tax Return: *.LFD
- Acknowledgement: *.LAC
- Application: *.LEB

6) Verify that the drive letter indicated in the “Server Drive’ field is the drive on which
your Lacerte Software is installed. If the drive indicated in the “Server Drive” field is
not correct, select the correct drive from the “ Server Drive” drop down menu.

7) Once you have verified that these settings are correct, you will be ready to begin

transmitting files.



Routing the Tax Return to Republic Bank

In order to apply for a Republic Bank product, you must correctly route the tax return to

Republic Bank.

First, designate the return as an electronic return in Screen 1, Client Information of the

Lacerte program.

Electranic Return(s)

Filing Stafus

Filing Status, . ... .. ... .. ..
hFJws MFS Comparison |:|
Live With Spouse? []

bust ltemize? []

“ear Spouse Died (v,

Taxpayer Information

Firzt Mamea & Initial

Us |-

Select the returns you want to e-file.

Feturns:

Federal
E.entucks

The Federal return
must be selected
or the Bank App
and TILA if
"applicable will not
appear in Forms.

Mate: Multistate
returns are not
supported for use
with the bank
product. Fed and

Cancel |

only one state can

be processed.

NOTE: Do not eectronically file the return prior to selecting an application type,
creating and completing the RBT Taxpayer Application form, consent form and TILA

when applicable.

Creating the Republic Bank Taxpayer Application

In your Lacerte Software, go to Detail Screen 4, Electronic Filing.

{ Y Forms Y Djagnostics | &nalysis % Trial Balance

Payments & Penalties | Income | Deductions | Credits | Tases | Other | State & Local | Mizcell
NCNEW General
fg jaink 1 Client Information

Fed Faorms and

1road
27E13

2 Dependents
3 Stimuluz payment/Mizcellaneous Information/Direct Deposit
3.1 Additional Exemption for Housing Digplaced Individuals

4 Electronic Filing

5.1 Invoice, Letter, Filing Instr.

FRF-FRF-FRRR

R.2 Custom Client Letter



1) To generate a Republic Bank Application form, simply select one of the three optionsin
the Screen 4.5 Application Type Field:
e Republic Bank’s Tax Refund Solutions (RAL)
e Republic Bank’s Tax Refund Solutions (ERC/ERD)
e Republic Bank’s Tax Refund Solutions (Reduced Price RAL)

2) Inthe Electronic Filing Section, select Screen 4.5 Republic Bank RAL Information.
This section will be used for Republic Bank RAL, Reduced Price RAL, and ERC/ERD
Products.

/ Ciients Y Foms  Diagnostics Y Analysis Y Trial Balance

|Federal

General | Payments & Penalties | Income | Deductions | Credits | Tawes | Other | State & Local | Miscellaneous Forms
EF - -
efile Signature Main || Applicant{S) Information

Form
e-file Extensions Application type [Chl+T)
e-file MFS Income Allocation o
efile Miscelaneous Application date. ...
Republic Bank RAL Taxpayer ID

Information Republic Bank's Tax Refund Solutions (Reduced Price RAL)

T I T

NOTE: Please use only Screen 4.5 to make entries using Republic Bank tax products. Do
not use the old Screen 4.4 RAL input field.

Entering Tax Preparation Feesin the Taxpayer Application

1) In Screen 4.5, Republic Bank RAL Information, go the Fee Disclosure Statement
section. Enter fee information for both RAL and ERC/ERD in this section. The
following is an example below. Y our fees may vary.

Fee Disclosure Statement

Itemization of Amount Financed: Amount Paid to Others On Your Behalf

Taw preparation fee paid o [CH+E) .o oo 0 o o | 65 |
Document preparation fee paid ba [CHl+EY . .o 0 o o | 40 |
Electroriic fiing fee paid to [CHE). ... | 40 |




2) Enter the applicablefiling and preparation fees for the return. These amounts will appear
in the TILA statement for a RAL in the example shown below. Line 3a is a fixed
amount and is pre-populated. Lines 3e and 3f are not applicable.

3 Amount Paid to Others On Your Behalf (itemized below)

a Tax Refund Account Fee paid to: Republic Bank ] 30.95
b Tax Preparation Fee paid to: 8 65.00
¢ Document Preparation Fee paid to: 8 40.00
d Electronic Filing Fee paid to: 8 40.00
e Transmitter Fee paid to: 8 0.
f Service Bureau Fee paid to: 8 0.

NOTE: The Electronic Filing and Document Preparation Fees are set up when you Sign
Up with Republic Bank. These fees must be consistent with every Application or that
application will be regected. Please verify these fee amounts as they will be unavailable
for change beginning January 15th. You can verify your fee amounts by calling
Republic Bank’s Tax Refund Solutions Client Services Department at 1-866-491-1040.

Choosing an alternate Disbur sement Method in your Lacerte Software

Republic Bank has multiple disbursement options, once your client chooses a disbursement
type, follow the steps below to apply your clients refund:

1) Inthe Screen 4.5, Republic Bank RAL Information, go to the Disbursement Method section.
Select from the following:

e Check — The taxpayer will receive arefund check that is sent to their address or
handed out to the taxpayer by the ERO. By default, the Lacerte program will use
the address information provided on Screen 1, Client information unless the
override fields in Screen 4.5 are used.

e Direct Deposit — The taxpayer refund will be directly deposited into the checking
or savings account specified in Screen 4.5. Entries are required for the bank
routing number (RTN), deposit account number (DAN), and account type.

Section

Applicant(5] Disbursement Method
Information _ _
Truth In Le_nding Act Tope [ChlTL . Direct Deposit -
[S-I;Iali':r]ng::clnsum Currency connection debit card number. . ... oo oL | |
Dizbursement Method Direct Deposit Financial Institution
Mizcellansous
Bank RTM .. 111900659
BEEOURE AUMBEL. ... [123456783 |
Aomount bpe [CHT . -




e Currency Connection Debit Card — The taxpayer can use the Currency
Connection Card in the same way as a prepaid debit card. The Currency
Connection Debit card number is arequired input field with this selection.

Section

Applicant(5] Disbursement Method
Information
Truth In Lending Act Tepe [ChlTY Currency Connection Debit Cardi B4
IS-I;LIE':':I“E::CIDSUIE Currency connection debit card number. 00 |3?x21 477220934 |
Disburzement Method Direct Deposit Financial Institution
Miscellaneous
Bark RTH . [ ]
Account nUMBEL L | |
Account twpe (Cul+T) . l:lT

Providing Bank Productsfor State Returns

You can offer State ERC/ERD bank products for State returns. Simply do the following in
your Lacerte software at the time you create the Federal return:

1) Choose the “ State Direct Deposit” in addition to “Direct Deposit of Federal Refund” on
screen 3. This will route the State return to Republic Bank and allow you to provide the
state bank product to the taxpayer.

Direct Deposit of Refund } Electronic Payment

E Diirect depozit of federal refund

New York Direct Deposit / Electronic Funds Withdrawal

@ Direct deposit of refund

Note: The statereturn will be processed as an ERD whether or not the Federal return
isprocessed asa RAL return. Additionally, Federal and only one state can be
processed. M ultistate retur ns cannot be processed.

Thetaxpayer will receive their state refund in the same way asthey received their
Federal refund as specified in the Disbur sement Method screen, either asa check, a
direct deposit, or to their currency connection debit card.



Printing the Bank Application from your Lacerte Software

You can print the Bank Application in two ways. Please see steps below for printing the
Bank Application by itself.

The Republic Bank Application, Consent to Disclosure and TILA when applicable will
automatically print when the return has been designated as a Federal e-file return and an
application type has been specified in Screen 4.5.

1) From the Forms view in the program, view the Bank Product Application, click Print on
the menu bar, select Print Current Form. There will be an option to print the page
displayed or all pages associated with the application.

Client E-File | Print  Filter Detal Yiew Tool: Settings Help

|:| g Tax Return... Crrl+P
Zurrenkt Form ... AL+
L 1sk Extension...

Additional Extension, .,

State Client Detail. ..

us Database Reports, ..
A

LA Blank Forms..,

Input Sheets., ..

YWiew Print Queue, ..

Tax Refund
Splirtions-

republicrefund.cam

| Estimated Awailab

oduct® Disbursement® of Funds

e Lo sl LSS ebaay] waeks

e wesks
Select which items to print: DS o

e ok 'S days

e £ (This page only 5 days

cRefund| | © Al pages %

ERC) /

- R’efjund " Al pages, supporting statementsz and worksheests ﬁ 5 days

(EF\)D) Seltings...

4 Price

iticipation Bank Check, Direct Deposit™® or o

L) (Up to Currency Connection Card ‘ Within 24 hours

Note: Once you’ve completed the tax return and converted it to electronic file format
and created the Taxpayer Application, complete a file transfer using the TRS File
Transfer program. This will transmit both the tax return and the application to
Republic Bank for processing.



FAQ.s

Q: Why doesn’t Republic Bank have my client’ sfiles?
A: Possible reasons include:

e You have created and e-filed the federal return and chosen to create the state return
with no bank products, then e-filed and saved the state return. When the Federal
Acknowledgement file isreceived by the Lacerte software, the software will view the
state return that was last done for that tax payer and NOT SEE that a bank product
was chosen. It will then place the Acknowledgement filein adirectory that is not
made available to your Tax Product Software.

e Possibly, the returnsthat you created were not properly routed to Republic Bank.

Y ou must create returns according to the process explained in the * Routing the Tax
Return to Republic Bank’ section on page 5, to get the return routed to Republic
Bank. Thereisno other way to route a return to Republic Bank.

e Your Republic Bank File Transfer module isn’t configured correctly with the Lacerte
software. Verify your configuration settings in the Republic Bank File Transfer
modul e to make sure the settings are pointed to the directories where your tax returns
and acknowledgement files are being stored. For instructions on how to do this, refer
to page 3 of this document.

Q. What files does Republic Bank need in order to process a bank product request?

A. Republic Bank will need the following files in order to process a bank product request:
e TheBank Application (.LEB) file
e TheTax Return (IRS) file
e The Acknowledgement (ACK) file

Q. Do | need to provide any additional information in Section 3.1 for the Bank Account and
Routing information?

A. Thisisnot required. By selecting an option in Screen 4.5, Republic Bank will handle
funds distribution according to the product sel ected.

Q. What do | doif | have entered my Application Type but | cannot see my Bank App and/or
TILA in the Formsview?

A. Thisis probably caused by the return not being marked as Electronic in Screen 1, Client
Information. To mark the return as Electronic go to Screen 1 and check the Federal
checkbox.

Q. What do | use my L acerte Software for?
A. You will use your Lacerte Software for:

e Createthetax return and route it to Republic Bank.
Create the Taxpayer bank product application.
Convert the tax return into an electronic file format.
Transmit the tax return to Lacerte.




Q. What will I use Republic Bank’s Website for?
A. You will use the Republic Bank Website for:

e Download the File Transfer Module to send filesto Republic Bank.

Receive info from Republic Bank concerning bank products being processed.
Print checks that are released by Republic Bank for your clients.

Receive reports on fee payments made to your account by Republic bank.
Correct Applications that have been rejected by Republic Bank.

Q. What files are exchanged between Republic Bank and Lacerte?

A. Lacerte users are direct filers with Republic Bank, meaning there are no files exchanged
between Republic Bank and Lacerte. As a direct filer, you are responsible for sending all
files needed to process a bank product request to Republic Bank. This is done using the
Republic Bank File Transfer module which must be downloaded from Republic’s website.
(For instructions on downloading and using the File Transfer module, please refer to your
Republic Bank File Transfer User’s Guide.)

Q. Do | need to make any entriesin Screen 4.4 for Republic Bank?
A. No. Leave the Refund Anticipation Loan field blank in Screen 4.4 and use only Screen 4.5
for Republic Bank products.

Q. Will arecovery rebate affect the amount of aRAL?
A. Yes. Line 6 of the TILA form, Total Refund Anticipation Loan Amount will be reduced
by the amount shown on Line 70, page 2 of the 1040.

10



